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Community Connections 

 

 
Community Connections is a guide to community resources, services and 
organizations for people returning to Ontario, Wayne, Wyoming and 
Livingston (OWWL) counties from correctional facilities. 
 
There are 42 public libraries in the OWWL counties which contain books and 
other educational materials to borrow for free. Libraries offer free Internet 
access and job information materials. 
 
Please note that we have tried to provide the latest information on the 
services listed, however, addresses, phone numbers and websites are 
subject to change. 
 
 

 

* * * * * 
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We sometimes need assistance but don’t always know 

where to turn.  The answer is as easy as picking up the 

phone.  

When you dial 2-1-1, you will get connected to someone 
who can help you get the information you need.  

Trained counselors who know about our region’s health 
and human services are ready to take your call anytime - 
day or night.  

It’s as simple as that… and it’s free and confidential.  

 

www.211fingerlakes.org 

Dial 211 or 1-877-356-9211 

 

www.211wny.org 

Dial 211 or 1-888-696-9211 

  

  

http://www.211fingerlakes.org/
http://www.211wny.org/
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RESOURCES BY TOPIC 

 

COUNSELING 
2-1-1 Life Line   

585-275-5151 
877-356-9211 (Toll Free) 
http://www.211fingerlakes.org 
www.211.org  (Livingston Country) 

 24-hour, free and confidential telephone 
counseling for mental health; information & 
referral on area human services; short-term 
mental health counseling. Associated with ABVI 
Goodwill. Spanish-speaking counselors and 
translation services available. 

 

Counseling  

 
Serving 
Ontario, 
Wayne and 
Livingston 
Counties 
 

2-1-1 Western NY (Central Referral Service)  

716-842-2630 
888-696-9211 (Toll Free) 
www.211wny.org 

 Information and referral services available Mon.-
Sun., 8:00a.m.–5:00p.m. Language assistance 
available. 

  

Counseling 

 
Serving 
Wyoming 
County 

Action for a Better Community (ABC)  

 550 East Main St. 
 Rochester, NY  14604 
 585-325-5116 
 http://www.abcinfo.org/ 

 Programs that encourage, support, and develop 
self-sufficiency among low-income families. Three 
divisions: Head Start, Workforce Development, 
and Community Services. 

 

Counseling 

 
Serving 
Ontario 
County 

Alfred Counseling Associates    

16 N Main St. Four Square Church 
Wayland, NY  14572 49 West Ave 
607-587-8390 Dansville, NY  14437 

Call for appointment. 

 To increase self-awareness and self-control 
(control over own behavior/thoughts). To learn 
effective ways to manage stress, handle conflict 
and defuse provocation more effectively. 

  

Counseling 

 
Serving 
Livingston 
County 

  

http://www.211fingerlakes.org/
http://www.211.org/
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Catholic Charities of Buffalo    

4 West Buffalo St. St. Mary 
Warsaw, NY  14569 417 West Main St. 
585-786-3440 Arcade, NY  14009 

www.ccwny.org 585-786-3440 
 
34 East State St. 1141 E. Union St. 
Mt. Morris, NY 14510 Newark, NY  14513 

585-658-4466 315-331-4867 
www.aboutcclc.org http://www.ccwayne.org 
  

 Offers counseling for individuals and families. 
Offers marital counseling. Some financial 
assistance. Call for appointment 

 

Counseling 

 
Serving 
Wayne, 
Wyoming and 
Livingston 
Counties 
 

Chances and Changes            

PO Box 326 
Geneseo, NY  14454 
585-658-2660 
1-888-252-9360  (24-hr. Hotline) 
chancesandchanges.org 

 Domestic violence shelter for men, women and 
their children. Food, shelter, bed, clothing, 
counseling support group. 

  

Counseling 

 
Serving 
Livingston 
and Wyoming 
Counties 

Child and Family Services  

330 Delaware Ave. 
Buffalo, NY  14202 
716-842-2750 
www.cfsbny.org 

 Provides support services to families in Buffalo 
and the eight western NY counties including: 
couple/marital, individual, parent/child, family and 
group counseling; first offender and troubled youth 
counseling. Counseling available for women and 
children for long-term trauma effects from family 
violence. Also offers a Ways to Work / Wheels to 
Work Loan Program for low income parents. 

 

Counseling 

 
Serving 
Western NY 

Consumer Credit Counseling Service of Rochester, Inc. 

1000 University Ave.,  Suite 900 
Rochester, NY  14607 
585-546-3440 
www.cccsofrochester.org 

 Counselor and consumer work together to 
develop a repayment plan for those who are 
overextended on their credit cards. 

  

Counseling 

 
Serving 
Livingston 
and Wyoming 
Counties 

  

http://www.ccwny.org/
http://www.aboutcclc.org/
http://www.ccwayne.org/
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Cornell Cooperative Extension   

3 Murray Hill Drive 
Mt. Morris, NY  14510 
585-991-5420 or 585-335-1752 
www.ccelivingstoncounty.org 

 Provides educational programs to strengthen 
health of families. Baby Care, Active Parenting, 
PASTA (Parenting a Second Time Around), and 
Parents Apart. 

  

Counseling 

 
Serving 
Livingston 
County 

Family Counseling Service of the Finger Lakes    

671 South Exchange St. 514 S. Main Street 
Geneva, NY  14456  Canandaigua, NY 14424 

585-394-8220  (by appointment only) 
315-789-2613  
 
Newark, 315-331-8493 or Sodus, 315-483-2285 

1-877-789-2613 (toll free)  

 General counseling; intrafamilial/extrafamilial 
sexual abuse treatment program; employee 
assistance programs; domestic violence/safe 
home program; Hispanic youth program. 

Counseling 

 
Serving 
Ontario and 
Wayne 
Counties 

Gamblers Anonymous, Inc.  

1-855-222-5542 ((Rochester Area) 
www.gamblersanonymous.org 

 Go to the website above to locate a meeting near 
you or call 1-888-GA-HELPS. 

  

Counseling 

 
Serving 
Western NY 

Hillside Children’s Center   

96 West Buffalo St. 24 Main St. 
Warsaw, NY 14569 Mount Morris, NY  14510 

585-256-7500 1-888-514-4455 
www.hillside.com 
 For families of children with emotional and/or behavioral 

problems. Parent support groups, group respite, lending 
library and social skills training.  

 For families of children with emotional and/or behavioral 
problems. Parent support groups, group respite, lending 
library and social skills training.  

  

Counseling 

 
Serving 
Livingston 
and Wyoming 
Counties 

Livingston County Department of Social Service   

1 Murray Hill Dr. 
Mt. Morris, NY  14510 
585-335-1748 
www.co.livingston.state.ny.us/dss.htm 

 Financial svcs in Food Stamps, Home Energy Assistance, 
Medicaid & Public Assistance for qualified individuals and 
families. Social services, adoption, adult & child protection, foster 
care placement, information & referral, and preventive services. 

  

Counseling 

 
Serving 
Livingston 
County 

  



8 
 

Livingston County Mental Health Services  

4600 Millennium Dr. 
Geneseo, NY  14454 
585-335-1711 
www.co.livingston.state.ny.us/community_svcs.htm 

 Individual and family counseling for both 
children and adults. Psychiatric services 
available. 

  

Counseling 

 
Serving 
Livingston 
County 

Livingston County Veterans Services Agency  

2 Murray Hill Dr.  
Mt. Morris, NY 14510 
585-243-7960 or 585-335-1749 

 Tues - Fri, 8 a.m. - 4 p.m. (appointment 
recommended) 

 County veteran’s service officer available for 
counseling to veterans, service members and 
dependents in areas of advocacy, referral and 
dependent benefits. 

  

Counseling 

 
Serving 
Livingston 
and Wyoming 
Counties 

Nicholas H. Noyes Memorial Hospital       
 (University of Rochester) 

111 Clara Barton St. 
Dansville, NY  14437 
585-335-6001                                                                
www.noyes-health.org 

 Individual and family counseling for both 
children and adults. Psychiatric services 
available. 

  

Counseling 

 
Serving 
Livingston 
County 

NYS Kinship Navigator Program  

3 Murray Hill Drive 
Mt. Morris, NY 14510 
(Livingston Co. Office for the Aging) 
877-454-6463 
www.nysnavigator.org 

 Statewide resource for information and referral 
for grandparents and other relatives who are 
caring for children. 

  

Counseling 

 
Serving 
Livingston 
and Wyoming 
Counties 

Ontario County Mental Health Center  

3019 County Complex Dr. 83 Seneca Street 
Canandaigua, NY  14424 Geneva, NY  14456 

585-396-4363 315-789-6706   
(open Thursday & Friday only) 
http://www.co.ontario.ny.us 

 Therapy, court evaluations, mental health 
assessments, consultations. 

 

Counseling 
 

Serving 
Ontario 
County 
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Peaceprints Prison Ministries  

660 Smith St. 
Buffalo, NY  14210 
716-856-6131 
www.peaceprintspm.org 

 Halfway house for male ex-offenders. Ministry, 
support, and counseling for ex-inmates of WNY 
State Correctional Facilities. Support groups in 
the community for ex-offenders located in 
Buffalo. Call for information at above numbers.                                                

  

Counseling 

 
Serving 
Western NY 

Peers Helping Peers  

27 W. Buffalo St. 
Warsaw, NY  14569 
585-786-0080 

 Provides person-centered services to those with 
mental health concerns. Programs include: 
Circle of Friends Social Club, Peer Wheels, 
Peer Advocacy and Peer Support Line. 

 Provides workshops, training, education, 
information and a safe comfortable place to 
socialize with peers. Dinners served to 
members and others interested in joining. 

  

Counseling 

 
Serving 
Wyoming 
County 

Rape Crisis Services of Planned Parenthood of the 
Rochester/Syracuse Region  

116 Main St. 
Mt. Morris, NY  14510 

585-658-2370 or 1-800-527-1757 (24-hour Hot Line) 
 
4 West Buffalo St., Suite #A 
Warsaw, NY  14569 

585-786-5450 or 1-800-527-1757 (24-hour Hot Line) 
www.pprsr.org/rapecrisis 

 Free confidential services & counseling to 
victims of sexual assault and their families. 
Crisis intervention and support advocacy. 

  

Counseling 

 
Serving 
Livingston 
County 

Safe Harbors of the Finger Lakes, Inc.  

122 N. Genesee St.  Suite A204 
Geneva, NY  14456 
315-781-1093 
HOTLINE 1-800-247-7273 
http://safeharborsfl.org 

 Free confidential services to survivors of rape, 
sexual assault, abuse and domestic violence, and 
their families. Short term counseling, advocacy 
both legal and medical. Spanish speaking staff. 

 

Counseling 

 
Serving 
Ontario 
County 
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Spectrum Human Services  

Wyoming County Counseling Center 
34 N. Main St. 
Warsaw, NY  14569 
585-786-0220 
www.shswny.org 

 Mental health clinic for adults and 
children/adolescents, chemical dependency 
clinic for adults/adolescents. 

Counseling 

 
Serving 
Wyoming 
County 

Tri County Crisis Pregnancy Center  

17 South Water St. 
P.O. Box 367 
Gowanda, NY  14070 
716-532-9738 (24-hour Hotline) 

 Counseling for girls & women experiencing a crisis 
pregnancy. Includes free pregnancy testing, free 
prenatal vitamins, baby & maternity clothing, 
furniture, medical, community and social service 
referrals. Adoption info, parenting classes, post-
abortion counseling. 

  

Counseling 

 
Serving 
Wyoming 
County 
 
 

Veterans Services of Wyoming County   

26 Linwood Ave. 
Suite 2 
Warsaw, NY  14569 
585-786-8860 
www.wyomingco.net/vetsservices/main.html 

 Assists veterans and their families with health 
care, compensation, pensions, education, 
burial, property taxes, finding employment. 

  

Counseling 

 
Serving 
Wyoming 
County 

Victim Resource Center of the Finger Lakes  

132 Harrison St. 
Newark, NY  14513 
315-331-1171 
HOTLINE 1-866-343-8808 
http://www.vrcfl.org 

 Crisis intervention for sexual assault victims and 
their families. Individual counseling. 

 

Counseling 

 
Serving 
Wayne 
County 

Wayne Behavioral Health Network  

1519 Nye Rd. 315-946-5722 
Lyons, NY  14489 
http://www.co.wayne.ny.us/Departments/depts.htm 

 Counseling for individuals experiencing stress & 
depression. Several specialized counseling groups. 
Mental Health Clinic, individual, group, and family 
therapy, crisis intervention, and substance abuse 
services.  Bilingual staff (Spanish). 

  

Counseling 
 

Serving 
Wayne 
County 
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Wyoming County Department of Social Services   

466 North Main St. 
PO Box 231 
Warsaw, NY  14569 
585-786-8900 
www.wyomingco.net/socialservices/main.htm 

 Family counseling, financial management, 
homemaking skills. Wyoming County Domestic 
Violence Project offers service to those in need, 
call 585-786-8904, 24-hour hotline, 800-786-
3300. 

 

Counseling 

 
Serving 
Wyoming 
County 

Wyoming County Mental Health Clinic  

39 Duncan St. Liberty St. 
Warsaw, NY 14569 Arcade , NY  14009 

585-786-0190  
www.araservices.com 

 Counseling and psychiatric services. For 
emergency mental health situations, call the toll 
free number: 1-800-724-8583. 

  

Counseling 

 
Serving 
Wyoming 
County 

Wyoming County PROS Programs (Personalized 
Recovery Oriented Services) 

58 W. Buffalo St. 
Warsaw, NY  14569 
585-786-5551 

 Offers rehabilitation services to adults who have 
difficulties due to a serious mental illness. 

  

Counseling 

 
Serving 
Wyoming 
County 
 

EDUCATION 
Adult Educational Opportunity Center 
(AEOC) 

25 Edward Street 31 Clara Barton St. 
Arcade, NY 14009 Dansville, NY 14437 

585-492-5265 585-335-7820 
arcade@genesee.edu dansville@genesee.edu 

 

7285 Gale Road 115 Linwood Avenue 
Lima NY 14485 Warsaw, NY 14569 

585-582-1226 585-786-3010 
lima@genesee.edu warsaw@genesee.edu 

 AEOC Outreach Specialists are available to 
meet with individuals at a number of locations 
but will accommodate those who would prefer 
to meet in a different public location. 

 For other locations including Genesee 
Community College Campus Centers in: Albion, 
Arcade, Batavia, Dansville, Lima, Medina, and 
Warsaw, call 1-888-394-2362. 

 http://www.genesee.edu/resources/aeoc/ 

Education 

 
Serving 
Livingston 
and Wyoming 
Counties 

mailto:arcade@genesee.edu
mailto:dansville@genesee.edu
mailto:lima@genesee.edu
mailto:warsaw@genesee.edu
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 Services for those age 19 & older in need of 
training/retraining to become employable; in 
need of a high school diploma; interested in 
going to college or learning a trade. Assistance 
with applications and forms for any college. 

 Sponsored by Genesee Community College. 
  

Adult Literacy Education Program  

Finger Lakes Community College 
3325 Marvin Sands Dr. 
Canandaigua, NY  14424 
585-394-3500, Ext. 7431 
http://www.fingerlakes.edu 

 Sites in Canandaigua, Geneva, and Newark. 
Adult Basic Education (ABE); High School 
Equivalency (GED); GED on TV; and English as a 
Second Language (ESL). 

 

Education 

 
Serving 
Ontario and 
Wayne 
Counties 

Cattaraugus and Wyoming Head Start  

22 S. Main St. 
PO Box 182 
Warsaw, NY  14569 
(585) 786-2770 
www.headstartnetwork.com/ 

 Federally funded programs: preschool, for children 
ages 3-4, and early program for ages 0-3 years. 
Parent participation encouraged. Includes breakfast, 
lunch and snack. Busing. Year round home visits.  

  

Education 

 
Serving 
Wyoming 
County 

Child & Family Resources, Inc.    

671 S. Exchange Street  514 S. Main Street 
Geneva, NY  14456  Canandaigua, NY 14424 

315-781-1491   585-919-2476 
www.cfresources.org 

 Parent education and support. Referrals for 
emergency services. 

 Healthy Families Program. Must be prenatal mom 
or parents of newborns to qualify. 

 

Education 

 
Serving 
Ontario 
County 

Child Care Council, Inc.   

510 West Union St.  Suite 1 3513 Thomas Dr., Suite 4 
Newark, NY 14513 Lakeville, NY 14480 

315-331-5443 585-346-6050 or 
585-654-4720 1-800-745-6317 
1-800-201-6402 www.childcarecouncil.com 
http://www.childcarecouncil.com 

 Referral services for parents seeking child care. 
Registration and license services for those people 
who want to provide day care in their homes. 

 

Education 

Serving 
Wayne and 
Livingston 
Counties 
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Cornell Cooperative Extension   

1581 Rt. 88 North 480 N. Main Street 
Newark NY  14513 Canandaigua, NY 14424 

315-331-8415 585-394-3977 
www.ccewayne.org 
 
3 Murray Hill Drive 36 Center Street, Suite B 
Mt. Morris, NY 14510 Warsaw, NY 14569 

585-991-5420 or 585-786-2251 
585-335-1752 http://counties.cce.cornell.edu/wyoming 

www.ccelivingstoncountry.org  

 Provides educational programming on relevant 
issues to young and old. 

  

Education 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 
 

Crosswinds Downtown Food Pantry & Resource Center 

120 North Main St.  Suite 27 
Canandaigua NY 14424 
585-393-4310 
Mon, Tues, Thurs 11:00-2:00 
Wed 1:00-4:00 
http://www.crosswindsonline.org (click on Ministries) 

 Center provides free and confidential parenting 
classes. 

 

Education 

 
Serving 
Ontario 
County 

Educational Opportunity Center - UB  

555 Ellicott St. 
Buffalo, NY  14203 
716-645-9555 
www.eoc.buffalo.edu/ 

 Job placement assistance, dental assistant, 
career guidance, Advanced Academics (to 
prepare for college or advanced training), TASK 
exam preparation, English-as-a-second 
language, SAT preparation, Microsoft Associate 
& Registered Medical Assistant degrees. 

  

Education 

 
Serving 
Western NY 

EPIC Program Inc. 
(Parent Network of Western, NY)  

1000 Main St. 
Buffalo, NY  14202 
716-332-4100 
www.epicforchildren.org 

 Parenting skills for parents & guardians, 
workshops for parents of: infants & toddlers, 
younger children, parents of adolescents & teen 
parents. Free child-care for children over 2 at 
some locations. Topics include discipline, 
coping, and communication, peer pressure, 
drug and alcohol prevention. 

  

 

Education 

 
Serving 
Western NY 

http://www.ccewayne.org/
http://counties.cce.cornell.edu/wyoming
http://www.ccelivingstoncountry.org/
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Finger Lakes Community College  

3325 Marvin Sands Dr. 
Canandaigua, NY 14424 
585-394-3500 
www.fingerlakes.edu 

 Community College offering two-year associate 
degrees. ABE/GED programs, high school 
equivalency, ESL classes. 

 

Education 

 
Serving 
Ontario and 
Wayne 
Counties 

Genesee Community College  
Main Campus 

One College Rd. 
Batavia, NY  14020 

Phone: 585-343-0055 
www.genesee.edu 
 

Livingston County Campus Centers 

7285 Gale Rd. 31 Clara Barton St. 
Lima, NY  14485 Dansville, NY  14437 

585-582-1226 585-335-7820 
 

Wyoming County Campus Centers 

115 Linwood Ave., Suite 3  25 Edward St. 
Warsaw, NY  14569 Arcade, NY  14009 

585-786-3010 585-492-5265 

 Provides transfer, career, certificate, and distance 
learning programs in day and evening, full and part-
time studies. Lifelong learning and contractual 
training for business and industry. Career, financial 
aid and admissions advisement. 

  

Education 

 
Serving 
Livingston 
and Wyoming 
Counties 

Genesee Valley Educational Partnership (BOCES)  

Career & Technical Education 
27 Lackawanna Ave. 
Mount Morris, NY  14510 

585-658-7811 
 

Adult Education & Continuing Education 
3 Mt. Morris-Leicester Rd. 
Leicester, NY  14481 

585-382-3020 
 

Adult Education Classes 
Batavia  585-344-7711 
Mount Morris  585-658-7821 

www.gvboces.org 

 Adult Job training such as CDL, LPN, CNA; 
Continuing Education & Adult Literacy Courses; 
GED classes plus Online & Home study GED 
programs.  

  

 

Education 

 
Serving 
Livingston 
and Wyoming 
Counties 

http://www.gvboces.org/
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Geneseo Migrant Center  

3 Mt. Morris-Leicester Rd. 
Mt. Morris, NY  14510 
585-658-7960 
1-800-245-5681 (Toll Free) 
www.migrant.net 

 Direct and referral services to migrant and rural 
farm worker families; infants through adult. 

  

Education 

 
Serving 
Western NY 

Head Start   

30 West St. 28 Canal St. 
Geneva, NY  14456 Lyons, NY  14489 

315-781-4104 315-946-1259 
http://www.genevacsd.org http://www.waynecap.org 
  

31 Clara Barton St. 5871 Groveland Station Rd. 
Dansville, NY  14437 Mt. Morris, NY  14510 

585-335-5531 585-658-4023 
www.lwarc.org 

 Child development program for preschool 
children and their families.  First choice for 
acceptance is given to children of low income 
families. 

 

Education 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 
 
 
 
 
 

Literacy Volunteers   

208 South Main St. 12 Canal St. 
Canandaigua, NY  14424 Lyons, NY  14489 

585-396-1686 315-946-5333 
http://www.literacyvoc.org http://www.lvwayne.org 

 Free individualized reading and English as a 
second language (ESL) help for adults. 

 

Education 

 
Serving 
Ontario and 
Wayne 
Counties 

Literacy West NY, Inc. (Core)   

29 North Main St. 
Warsaw, NY  14569 
585-786-3890 
http://core2learn.org/ 

 Provides basic reading, writing, math skills and 
English-as-a-second language (ESL) tutoring to 
adults on a 1-to-1 basis and pre-GED prep. 

  

Education 

 
Serving 
Wyoming 
County 

Livingston-Wyoming WIC Program (Women, Infants & 
Children)  

2 Murray Hill Dr. 585-243-7530 
Mount Morris, NY  14510 1-877-273-1873 
www.co.livingston.state.ny.us 

 Counseling, education & support for pregnant, 
single teens. USDA supplemental foods 
program for pregnant, postpartum and breast 
feeding women; infants & children to age 5. 

  

Education 

 
Serving 
Livingston 
and Wyoming 
Counties 
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Ontario County Workforce Development/DSS  

3010 County Complex Dr. 83 Seneca St. 
Canandaigua, NY  14424 Geneva, NY  14456 

585-396-4020 315-789-6340 
http://www.co.ontario.ny.us/workforce 

 Job search assistance and workshops; on-the-job 
training; youth employment, and funding for 
vocational training. 

 

Education 

 
Serving 
Ontario 
County 

SUNY ATTAIN Lab  

204 North Main St. 
Perry, NY 14530 
585-237-3244 
www.pal.sunyeoc.org 

 Computer lab that has online classes for 
computer tech programs, GED prep, and 
vocational programs. 

  

Education 

 
Serving 
Wyoming 
County 

Wayne County Action Program (Wayne CAP)  

Youth & Family Intervention Program 
7190 Ridge Rd. 
Sodus, NY,  14551 
315-483-8080 
http://www.waynecap.org 

 Provides support, education and information for 
any parent experiencing frustration in parenting, 
developmentally disabled parents, court-
recommended parenting classes, confidential peer 
support groups for teen parents and for parents of 
children with Attention Deficit Disorder. Respite 
services for children ages 8–18. 

 

Education 

 
Serving 
Wayne 
County 

Wayne-Finger Lakes BOCES   

131 Drumlin Court 
Eisenhower Building 
Newark, NY  14513 
315-332-7400 
http://www.wflboces.org 

 Vocational educational programs for high school 
students and adults in computer/business training; 
health services; technical trades; personal 
services; metal trades; agriculture/conservation; 
automotive; and construction/remodeling. 
GED/ESL classes. 

 For information about Adult Literacy programs call: 

 Canandaigua office 
800-527-17658 

 

Education 

 
Serving 
Ontario and 
Wayne 
Counties 
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EMPLOYMENT 
Abbey Employment Service   

Ontario ARC 
3071 County Complex Dr. 
Canandaigua, NY  14424 
585-396-3060 
www.ontarioarc.org/abbey-employment 

  

Employment 

 
Serving 
Ontario 
County 

Adecco Employment Services  

Parkway Plaza 
107 Eastern Blvd. 120 E. Union St. 
Canandaigua, NY  14424 Newark, NY  14513 

585-396-1990 315-331-8532 
www.adeccousa.com 

Employment 

 
Serving 
Ontario and 
Wayne 
Counties 
 

Community Action for Wyoming County  

Employment & Training 
6470 Rte. 20A, Suite 1 585-237-2600 
Perry, NY  14530 
585-237-2600 
www.wccainc.org 

 Offers a variety of free services to assist job seekers 
& employers. Includes career counseling, job search 
& referral assistance, training opportunities, resume 
writing & job seeker workshops. 

  

Employment 

 
Serving 
Wyoming 
County 

Employee Relations Associates                        

7 Linden Park www.er-assocaites.com 
Rochester, NY  14625 
585-381-0810   

Employment 

 
Serving 
Western NY 

One Stop Career Centers  

70 Elizabeth Blackwell St. 3010 County Complex Dr. 
Geneva, NY  14456 Canandaigua, NY  14424 

315-789-1771 585-396-4020 
 

1519 Nye Rd.,  587 E. Main St., Suite 100 
Lyons, NY  14489 Batavia, NY 14020  

315-946-7270 585-344-2042 or 
www.fingerlakesworks.com 866-674-4560 
  www.glowworks.org 
Livingston County Govt., Ctr. 
6 Court St, Room 105 
Geneseo, NY  14454, 585-243-7047 

www.co.livingston,.tate.ny,.us/wia.htm 

 One-Stop Centers & Affiliates that provide job search 
assistance and workshops, vocational counseling, 
occupational testing, referral to skill training, Civil 
Service exam announcements, on-the-job training, 
youth employment, and funding for vocational training. 

  

Employment 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

http://www.fingerlakesworks.com/
http://www.glowworks.org/
http://www.co.livingston,.tate.ny,.us/wia.htm
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G.L.O.W. One Stop Career Centers  

587 East Main St. 
Suite 100 
Batavia, NY  14020 
585-344-2042 or 866-674-4560 
www.glowworks.org 

 Helping job seekers find jobs and employers find 
workers.  

  

Employment 

 
Serving 
Livingston 
and Wyoming 
Counties 

Judicial Process Commission                           

1921 Norton St. 
Rochester, NY  14609 
585-325-7727 
www.rocjpc.org 

 Coordinator helps ex-offenders find work 
successfully to re-enter the community. 

  

Employment 

 
Serving 
Western NY 
 

Key Industries   
Wayne County ARC 

150 Van Buren St. 
Newark, NY  14513 
315-331-7741 
www.keyindustriesofwaynearc.com 

 Offers vocational services to people with 
developmental, physical, and/or mental health 
disabilities. 

  

Employment 

 
Serving 
Wayne 
County 

Livingston County Workforce Development  

Livingston County Govt. Center 
6 Court St., Room 105 
Geneseo, NY  14454 
585-243-7047 
www.co.livingston.state.ny.us/wia.htm 

 Help with developing job related skills such as 
resume writing, workshops, counseling, skills 
assessment & training. Resources about interviews 
& how to explain your convictions. Mock interviews 
available by appointment. 

  

Employment 

 
Serving 
Livingston 
County 

New York State Department of Labor   

6 Court St., Room 105 448 North Main St. 
Geneseo, NY  14454 Warsaw, NY  14569 

585-243-7047 585-786-3145 
www.labor.state.ny.us  

  

Employment 

 
Serving 
Livingston 
and Wyoming 
Counties 
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Office of Adult Career & Continuing Education Svcs/VR 
Rochester District Office Geneva Satellite Office: 

109 S. Union St.,  70 Elizabeth Blackwell St. 
Rochester, NY  14607 Geneva, NY  14456 

585-238-2900 315-789-0191 
www.acces.nysed.gov 

 Job placement services for persons with 
disabilities in Ontario and Wayne counties. Job 
training/job placement 

 

Employment 

 
Serving 
Ontario and 
Wayne 
Counties 
 

Office of Adult Career and Continuing Education 
Services—VR   

Livingston Co. Gov’t Center 109 S. Union St., 2nd Fl. 
6 Court St., Room 107 Rochester, NY  14607 

585-991-5093 585-238-2900 
VR Counselor: 585-991-5094 800-462-0178  
www.acces.nysed.gov 

 Services include vocational assessment, 
vocational counseling, job training and 
placement, job follow-up, and other services to 
support those with substantial disabilities. 

  

Employment 

 
Serving 
Western NY 

People Ready   

23 Coach St. 
Canandaigua, NY  14414 
585-393-9250 

  

Employment 

Serving 
Ontario and 
Wayne 
Counties 

Remedy Intelligent Staffing                                  

628 East Main Street 
Palmyra, NY 14522 
315-597-6939 

  

Employment 

 
Serving 
Ontario and 
Wayne 
Counties 

The ARC of Livingston/Wyoming  

18 Main St. 2569 East Avon-Lakeville Rd. 
Mt. Morris, NY  14510 Avon, NY  14414 

585-658-2828 585-658-2838 
www.lwarc.org 

 Vocational evaluation services; vocational 
training; counseling; sheltered employment; 
placement services for people with 
developmental disabilities. 

  

Employment 

 
Serving 
Livingston 
and Wyoming 
Counties 
 

FOOD ASSISTANCE & CLOTHING 
Avon Food Panty   

108 Prospect St 
Avon, NY 14414 
585-358-1671 

 Tuesday 11am-2pm. Thursday 3-5pm 
  

Food 
Assistance 

Serving 
Livingston 
County 
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Avon Senior Nutrition Site   

Village Building  
74 Genesee St. 
Avon, NY  14414 
585-226-6353 

  

Food 
Assistance 

 
Serving 
Livingston 
County 

Catholic Charities  

94 Exchange St. 120 North Main St. Suite 40 
Geneva, NY  14456 Canandaigua, NY 14424 

315-789-2235 585-394-0190 
www.catholiccharitiesfl.org 
 

Emergency Food Assistance Community Clothing Center 

1141 E. Union St. 12019 East Main St. 
Newark, NY  14513 Wolcott, NY  14590 

315-331-4867 Wed & Sat 10am–1pm 
www.ccwayne.org Wed. evenings 5 –7pm 

 

34 East State St. 
Mt. Morris, NY  14510 

585-658-4466 
www.aboutcclc.org 

 Finger Lakes (Ontario & Wayne Counties) offers 
emergency referrals; Parenting programs; nutrition 
outreach. 

 Wayne County offers emergency food assistance 
and Food Sense Program. Free clothing and 
related items at the Community Clothing Center. 

 Livingston County offers assistance for food 
resources. Offers children’s clothing (only at 20 
Chapel St.). 

 

Food 
Assistance 
and Clothing 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

CCIA (Canandaigua Churches in Action)  

Food Pantries 
120 N. Main St. Room 31  Zion Fellowship 
Canandaigua, NY 14424  5188 Bristol Rd 
Basement of F.F. Thompson Apartments  Canandaigua, NY  

      585-394-7450 
www.churchesinaction.org 

 One form of identification required.       
  

Food 
Assistance 
and Clothing 

 
Serving 
Ontario 
County 

Center of Concern, Inc.   

58 Avenue D  
Geneva, NY  14456  
315-789-1117 

 Food pantry: M-F, 10am–3pm 

 Drop in center; info & referral. Operates store front 
thrift shop of low-priced used clothing, furniture, 
small appliances. Food Pantry helps those in need 
of emergency food in greater Geneva area. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Ontario 
County 

http://www.catholiccharitiesfl.org/
http://www.ccwayne.org/
http://www.churchesinaction.org/
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Clothing Closets   
Palmyra Methodist Church, Main St. 315-597-9172 
Wolcott  12019 E. Main St. 315-905-4092  
Sodus, St. John’s Episcopal 54 W. Main St., 315-483-4610 
Newark, St. Mark’s Church, 315-331-1735 (children’s 

needs) 
Newark, Emmanuel United Methodist Church,  

      315-331-8755 
The Salvation Army,  800-836-7630  

  

Food 
Assistance 

and 
Clothing 
 
Serving 
Wayne 
County 

Community Action for Wyoming County  

6470 Rte. 20A, Suite 1 
Perry, NY  14530 
585-237-2600 
www.wccainc.org 

 Food Link representative comes to help with 
food stamp applications. Lists are available for 
free small household items.  

  

Food 
Assistance 
and Clothing 

 
Serving 
Wyoming 
County 

Community Clothes Closet and Thrift Shop  

6 North Main St. 
Perry, NY  14530 
585-237-5924 

 Good, used clothing, household items and small 
appliances at reasonable cost. Sewing 
machines available for mending. 

 Food Pantry. Tues- Fri, 1-5 p.m. and Saturday, 
10 a.m.-3 p.m. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Wyoming 
County 

Dansville Ecumenical Food Panty   

43 Elizabeth St. 
Dansville, NY  14437 
585-335-9030 
Monday, Wednesday, Friday 9am-11:45am 

  

Food 
Assistance 

 
Serving 
Livingston 
County 

Finders Keepers   

47 Main St. 
Mount Morris, NY  14510 
585-658-2358 
www.lwarc.org/finders_keepers.html 

 Offering gently used clothing, household wares, 
gently used appliances. Mon-Wed (10-5), Thurs 
(10-86, Fri (10-5), Sat (10-3). 

 Affiliated with ARC of Livingston/Wyoming. 
  

Food 
Assistance 
and Clothing 

 
Serving 
Livingston 
and Wyoming 
Counties 

Finger Lakes WIC/Wayne Co. WIC  
(Women, Infant and Children’s Programs) 
79 S. Main St., Canandaigua, NY 14424 

585-394-9240 or 888-942-6886 

www.nyhealth.gov/prevention/nutrition/wic 

Food 
Assistance 

Serving 
Ontario and 
Wayne 
Counties 



22 
 

Cannery Row 
513 W. Union St. 
Newark, NY  14513 

315-573-7880 or 877-310-5938 

 Provides food checks to buy foods high in 
nutrients needed for growth, development and 
general health. For eligible women (pregnant, 
postpartum and breast-feeding), infants and 
children under five years of age 10 

 

Focus on the Children  

PO Box 31 
Caledonia, NY  14423 
585-538-4366 
www.focuschild.org 

 Meet the needs of children and their families 
through one-time only assistance when other 
resources are insufficient or unavailable. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Livingston 
County 

Food Pantries 
   

Alton, PathStone Inc. 4075 Ridge Rd., 315-483-9151 
Clifton Springs, St. Felix Food Cupboard, 12 Hibbard  

 Ave., 315-462-5647 
Clifton Springs, Wellspring Church, 22 Teft Avenue, 

 315-548-6292 
Clyde, St. John’s Church, 43 W. DeZeng Street,  

 315-923-3261 
Clyde United Methodist Church, 84 Sodus Street,  

 315-923-7952 
Lyons, Community Food Pantry, 11 Queen Street, 

 315-946-4723 
Lyons, Church of Christ, 44 Williams St., 315-331-2454 
Macedon, St. Patrick’s Church, 52 Main St.,  

 315-538-8242 
Marion, Second Reformed Church, 3757 Mill Street,  

 315-926-4839 
Newark Food Closet, 100 E. Miller St., 315-331-3783 
Newark, Church of Christ, 219 West Ave., 315-331-2454 
North Rose, United Methodist Church 5050 Main Street,  

 315-587-9544 
North Rose, Cougar Cupboard,11631 Salter Colvin Road,   

 315-594-1751 
Ontario, Food Pantry, 1932 Ridge Rd. 315-524-7247 
Ontario, Covenant Life Fellowship, 1574 Hennessey Rd.    

 315-589-9214 
Palmyra, Zion Episcopal Church, 120 E. Main Street,  

 315-597-4540 
Phelps Community Food Pantry, 315-548-8897 
 

Food 
Assistance 
and Clothing 

 
Serving 
Ontario and 
Wayne 
Counties 
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Red Creek, Community Food Cupboard, 13986 Water St.,  

 315-754-8894 
Rose Grange, 4101 Main St., 315-587-2766 
Savannah, St. Patrick Catholic Church, Grand Avenue,  

 315-365-3126 
Sodus, Harvest Fellowship Assembly of God,  

 5790 Rte. 104, 315-483-0252 
Sodus, Success Center, 7190 Ridge Rd. E, 315-483-8080 
Sodus Point, United Methodist Church, 7490 S. Ontario 

 Street, 315-483-4540 
Victor Farmington Food Cupboard, 1246 Commercial  

 Drive, Farmington.  585-924-2720  
Walworth, Second Baptist Church, 3689 Church Street, 

 315-986-8396 
Williamson, Redeem Bethel Church,4496 NY-104,  

 315-589-9129 
Williamson, United Methodist Church, 4146 E. Main St.,  

 315-589-8622 
Williamson, PathStone 4075 Ridge Rd. 315-483-9151 
Wolcott Presbyterian Church, 11988 W. Main Street,  

 315-594-8488 
  

Foodlink Mobile Pantry Program                      

Call 315-926-2306 for dates 

 Foodlink's mobile pantry program travels to 
locations in underserved areas of Foodlink’s 10-
county service area to supplement the work done 
by existing pantries in those regions. 

  

Food 
Assistance 

 
Serving 
Western NY 

Geneseo Groveland Emergency Food Pantry  

585-243-3163 

 Will deliver food (3 - 4 days supply) to needy 
families living within the Geneseo-Groveland 
School District.  

 Delivery hours: Monday–Thursday, 9 a.m.–3 
p.m., Friday, 9 a.m.–Noon. 

  

Food 
Assistance 

 
Serving 
Livingston 
County 

Gleaners Community Kitchen  

St. John’s Episcopal Church 
183 N. Main St. 
Canandaigua, NY  14424 
585-394-4818 
www.gleanerskitchen.org 

 Serves lunch from 12:00-12:30, Monday-Friday 
  

Food 
Assistance 

 
Serving 
Ontario 
County 

Hands and Hearts Together Thrift Shop  

37 North Main St. 
Warsaw, NY 14569 
585-786-5560 

 A Mental Health Association Community 
project. 

Food 
Assistance 
and Clothing 
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 Unique thrift store with household goods and 
quality clothing for men and women. Free grab 
bags & books for children. Accepts DSS 
vouchers for payment. 

  

Serving 
Wyoming 
County 

Livingston County Coalition of Churches  

23 Main Street 
Geneseo, NY  14454 
585-721-3245 

 Offers referral information on area food 
pantries. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Livingston 
County 

Livingston County Department of Social Service  

1 Murray Hill Dr. 
Mt. Morris, NY 14510 
585-243-7300 
www.co.livingston.state.ny.us 

 Administers food stamps program; Home 
Energy Assistance Program (HEAP); Medicaid; 
temporary assistance; Child & Adult protection 
units; Employment services. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Livingston 
County 

Livonia Food Panty                                                      

Livonia Fire Department                                                       
4213 South Livonia Road                                                                   
Livonia, NY 14487                                                                      
585-346-6470 

  

Food 
Assistance 

 
Serving 
Livingston 
County 

Lydia’s Clothing Closet  

Pleasant Valley Baptist Church 
4631 Lakeville Rd. 
Geneseo, NY  14454 
585-243-0130 
www.pleasantvalleybaptist.com 

 Open Wed, 9:30-11:30 a.m. 
  

Food 
Assistance 
and Clothing 

 
Serving 
Livingston 
County 

Martha’s Kitchen  

(A Mission of Zion Episcopal Church)  
10 Park Place 
Avon, NY  14414 
585-226-3722 

 Serving a nutritious lunch and social 
opportunities each Saturday at 12 noon. 

  

Food 
Assistance 

 
Serving 
Livingston 
County 

Mt. Morris Food Panty                           

20 Chapel St.                                                                              
Mt. Morris, NY 14510                                                                             
585-658-4466 

  

Food 
Assistance 

 
Serving 
Livingston 
County 
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Ontario County Dept. of Social Services  

3010 County Complex Dr. 
Canandaigua, NY  14424 
585-396-4060 
www.co.ontario.ny.us/social_services 

 Administration of the SNAP program (food stamp) 
program and emergency assistance. 

 

Food 
Assistance 

 
Serving 
Ontario 
County 

Ontario County Office for the Aging / Congregate Meal 

Office for the Aging 
3019 County Complex Dr. 
Canandaigua, NY  14424 
585-396-4040 
315-789-1321 
www.co.ontario.ny.us/Aging 

 Provides group and home delivered meals at 
various locations within Ontario County. Call for 
additional information. 

  

Food 
Assistance 

 
Serving 
Ontario 
County 

Pioneer Association of Churches Food Pantry  

Arcade United Methodist Church 
212 Main St. 
Arcade, NY  14009 
716-492-3116 

 Provides food to those who show need. Call 
585-492-4530 (United Church of Christ) for 
more information. 

Food 
Assistance 

 
Serving 
Wyoming 
County 

Salvation Army   

Salvation Army/Ontario County 
110 Saltonstall St., PO Box 510 41 North St., PO Box 532 
Canandaigua, NY  14424 Geneva, NY  14456 

 
585-394-6968 315-789-1055 
Open Food Cupboard Food Pantry 
Canandaigua Geneva 

Tues–Fri, 9:30-1:30 Mon–Thurs, 9:30-11:30 

 Short-term emergency services: food, clothing, 
overnight shelter 

 

Food 
Assistance 
and Clothing 

 
Serving 
Ontario 
County 

Salvation Army Family Stores  

136 S. Main St. 235 Murray St.,  
Canandaigua, NY  14424 Newark, NY  14513 

585-394-3531                          315-331-3821 
  
41 North Street  
Geneva, NY 14456 

315-789-3795  

 Affordable, gently used household goods and 
clothing 

Food 
Assistance 
and Clothing 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 
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Salvation Army/Service Unit 

Call 1-800-836-7630 ext. 3 

 Provides emergency food and clothing; men’s, 
women’s, and youth emergency shelters 

Food 
Assistance 
and Clothing 

 
Serving all 4 
counties 
 

St. John’s Episcopal Church    

2nd Seasons Shop (clothing) 
1 Coulter Rd., Clifton Springs, NY 14432 
315-462-3293 

 Open Tues.—Thurs. from 10am—5pm & Saturday 
from 10am.—1pm 

 

Food 
Assistance 
and Clothing 

 
Serving 
Ontario 
County 
 

Victor –Farmington Cupboard   

Food Assistance                          
1246 Commercial Drive, Bldg B 
Farmington, NY 14425 
585-924-2720 

  

Food 
Assistance 

 
Serving 
Ontario 
County 

Volunteers of America  

461 North Main St. 
Warsaw, NY  14569 
585-786-8240 
www.voawny.org 

 Offers household goods, furniture, clothing and 
linens at a reasonable price. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Wyoming 
County 

Warsaw Food Pantry  

United Church of Warsaw 
Food Pantry 
10-22 S. Main St. 
Warsaw, NY  14569 
585-786-3868 

 Food pantry only for residents of Wyoming 
County.  

 Bring ID.  

 Mon, Thurs, Fri, 9–11 a.m., Tues 11 a.m.–1 
p.m. Closed Wed, weekends, and holidays. 

  

Food 
Assistance 

 
Serving 
Wyoming 
County 

Wayne County Action Program (Wayne CAP) 

7190 Ridge Rd. 159 Montezuma Street 
Sodus, NY  14551 Lyons, NY 14489 

315-483-8080 315-665-0131 
www.waynecap.org 

 Provides emergency food boxes for low income 
families.  Call for requirements. 

Food 
Assistance 

 
Serving 
Wayne 
County 

  

http://www.waynecap.org/
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Wayne County Dept. of Aging and Youth  

1519 Nye Rd., Suite 300 
Lyons, NY  14489 
315-946-5624 
www.co.wayne.ny.us/Departments/AgeYouth/ageyouth.htm 
Open Monday—Friday 8am  - 5pm 

 Social, educational, and nutritional programs 
offered.  

  

Food 
Assistance 

 
Serving 
Wayne 
County 

Wayne County Dept. of Social Services  

77 Water St. 
Lyons, NY  14489 
315-946-4881 
www.co.wayne.ny.us/Departments/dss/dss.htm 

 Administration of the food stamp program. Family 
and children’s services. Low cost health 
insurance. Emergency help.  
Bilingual staff (Spanish). 

  

Food 
Assistance 

 
Serving 
Wayne 
County 

Wayne County Rural Ministry / Come-Unity Center, Inc. 

4170 E. Main St. 
Williamson, NY  14589 
315-589-8105 

 Companionship and help for those in need. Food 
cupboard, clothing and household goods, free hot 
lunch. Emergency funding: fuel and rent (when 
available). 

  

Food 
Assistance 
and Clothing 

 
Serving 
Wayne 
County 

Wyoming County Department of Social Services   

466 N. Main St. 
PO Box 231 
Warsaw, NY  14569 
585-786-8900 
www.wyomingco.net 

 Administers food stamps program and 
emergency assistance. 

  

Food 
Assistance 
and Clothing 

 
Serving 
Wyoming 
County 

HEALTH 
American Red Cross   

Wayne County Chapter           Ontario County Chapter 
400 South Main Street 5297 Parkside Dr., Suite 301 
Newark, NY  14513 Canandaigua, NY  14424 

315-331-3783                          585-394-2260  
www.redcross.org/ 

 Emergency services and referrals. 
 

Health  

 
Serving 
Ontario and 
Wayne 
Counties 
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Birthright   

Birthright of Victor Birthright of Ontario 
221 South High St. 2008 Ridge Rd 
Victor, NY  14564 Ontario, NY  14519 

585-924-1990 315-524-2120 
www.birthright.org 

 M 2-4pm, T 1-3pm, W 1-3pm 

 Toll free, 24-hr. hotline: 1-800-550-4900 

 Pregnancy testing, confidential counseling, 
community resource information for those seeking 
an alternative to abortion.  

 Bilingual Staff (Spanish) 
  

Health  

 
Serving 
Ontario and 
Wayne 
Counties 
 

Buffalo General Hospital  

100 High Street 
Buffalo, NY  14210 
716-859-5600 
www.kaleidahealth.org 

 Offers a broad range of inpatient and outpatient 
services. 

  

Health  

 
Serving 
Western NY 

Care Net Pregnancy Center   

120 N. Main St., Suite 28 1141 East Union St. 
Canandaigua, NY 14424 Newark, NY 14513 

585-393-0437 315-573-7833 
  

12 Maple Ave. 
Sodus, NY 14551 

315-871-6379 

 Free pregnancy tests, education on pregnancy 
and fetal development, education on abortion 
risks and alternatives, abstinence/STD education, 
referrals for ultrasound, pregnancy and parenting 
classes, medical/legal assistance, adoption 
assistance and referrals to agencies that provide 
clothing for both mother and baby. Call for 
information about Young Mothers’ Support Group 
and PACE (Post Abortion Counseling & 
Education). 

 

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

CCSI (Coordinated Care Services, Inc.)  

1099 Jay Street, Building J 
Rochester,  NY  14611-1153 
585-613-7662 (appointment line) 
www.ccsi.org 

 If you are 65 or older, blind, disabled and need 
help applying for health insurance, we can help. 

  

Health  

 
Serving 
Livingston 
and Wyoming 
Counties 
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Clifton Springs Hospital   

2 Coulter Rd. 
Clifton Springs, NY 14432 
315-462-9561 
www.cliftonspringshospital.org 

 Outpatient and inpatient medical services. 24-hr. 
emergency service. 

 

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

Community Action for Wyoming County  

6470 Rte. 20A, Suite 1 
Perry, NY  14530 
585-237-2600  
www.wccainc.org 

 Health insurance benefits help is provided under 
Child and Family Health Plus, facilitated 
application and enrollment assistance to 
uninsured adults and children. 

  

Health  

 
Serving 
Wyoming 
County 

F. F. Thompson Hospital   

350 Parish St. www.thompsonhealth.com 
Canandaigua, NY  14424 

 Outpatient & inpatient medical svcs. Facilitated 
enrollment program for health insurance. 

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

Family Hope Center   

551 Exchange St. 
Geneva, NY  14456 
315-789-0708 
24-hr Helpline 1-800-712-HELP 
Mon, Tue, Thu, Fri 10am-4pm 
www.imightbepregnant.com 

 Provides immediate services for women who may 
be facing an unplanned pregnancy. All our 
services are confidential and at no cost.  We do 
not require insurance or Medicaid. 

  

Health  

 
Serving 
Ontario 
County 

Finger Lakes Community Health                        

www.flchealth.org 
601B Washington St. 6692 Middle Road 
Geneva NY  14456 Sodus, NY 14551 

315-781-8448 315-483-1199 
 

513 West Union St. . 
Newark, NY 14551  

315-573-7577 

 Most insurances accepted. Generous sliding fee 
scale available.  Medical services are for 
women, men, pediatrics and adolescents. 

  

Health  

 
Serving 
Ontario and 
Wayne 
Counties 
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Geneseo Parish Outreach Center  

4520 Genesee St 
Geneseo, NY  14454 
585-243-3120 
www.gpocenter.org 

 Services: physical and mental care, health 
screenings, referrals and advocacy for those 
who are underinsured /uninsured. By 
appointment only. 

  

Health  

 
Serving 
Livingston 
County 

Geneva General Hospital   

196 North St. 315-787-4000 
Geneva, NY  14456 www.flhealth.org 

 Outpatient & inpatient medical services. 
  

Health 

 
Serving 
Ontario and 
Wayne 
Counties 

Highland Hospital 

1000 South Ave. 
Rochester, NY  14620 
585-473-2200 
www.urmc.rochester.edu/highland.aspx 

 Comprehensive care and services: emergency, 
lifeline, maternity, outpatient, psychiatric and 
mental health, AIDS, dental, general pediatrics. 

 

Health 
 

Serving 
Western NY 

Livingston County Department of Health  

2 Murray Hill Dr. 
Mt. Morris, NY  14510 
585-243-7280 
www.livingstoncounty.us 

 Immunization, tuberculosis, and maternal child 
health clinics. Women, Infants and Children 
(WIC) Program, Reproductive Health Center.  

  

Health  

 
Serving 
Livingston 
County 

Livingston County Mental Health Services  

4600 Millennium Dr. 
Geneseo, NY  14454 
585-243-7250 

 Outpatient mental health services for those with 
acute care (short-term) or chronic (long-term) 
mental health or emotional issues. 

  

Health  

 
Serving 
Livingston 
County 

Mental Health Association  

Peers Helping Peers 585-226-3150 
27 West Buffalo Street #3 www.mharochester.org 
Warsaw, NY 14569 

 Provides information, education & assistance for 
those trying to cope with career and family stress, 
parenting issues & life changes. Provides education 
and support for persons with mental illnesses. 

  

Health  

 
Serving 
Livingston 
County 
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Mobile Mental Health Team  

1111 Elmwood Ave. 
Rochester, NY  14620 
585-529-3721 

 Available Monday - Friday 

 Crisis intervention and stabilization; short-term 
individual and family counseling for youth below 
age 19. 

  

Health  

 
Serving 
Livingston 
County 

Nicholas H. Noyes Memorial Hospital  

111 Clara Barton St. 585-335-6001 
Dansville, NY  14437 www.noyes-health.org 

 General health care; emergency care; 
inpatient/outpatient services. 1st Steps Program 
provides prenatal and childbirth classes, 
nutrition, parenting & social skills instruction 
(585-335-4249).  E.A.R.S. Lifeline-Medical Alert 
Service; (585-335-4359) 

 Wellness Department serves Livingston and 
portions of Wyoming County. 

  

Health  

 
Serving 
Livingston 
County 

NYS Department. of Health  

Hotline 1-866-881-2809 
www.health.state.ny.us 

 Free and anonymous HIV counseling and 
testing. Offering “Rapid”—an instant test with 
results given at test sight. 

  

Health  

 
Serving 
Livingston 
and Wyoming 
Counties 

Ontario Co. Public Health Services  

3019 County Complex Dr. 
Canandaigua, NY  14424 
585-396-4343  
www.ontariocountypublichealth.com 

 Immunizations; well-child clinics; community 
health nursing; flu clinics; healthy women’s breast 
and cervical screening; children with special 
needs program; rabies prevention; West Nile virus 
screening. 

 

Health  

 
Serving 
Ontario 
County 

Ontario County Office for the Aging  

 HIICAP (Health Insurance Information, Counseling and 
 Assistance Program) 
3010 County Complex Dr. 
Canandaigua, NY 14424 
585-396-4040 or 315-789-1321 
www.co.ontario.ny.us 

 Free unbiased 1-on-1 assistance to help navigate 
Medicare and prescription program. 

Health  

 
Serving 
Ontario 
County 
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Planned Parenthood   

15 Lafayette Ave. 222 West Main St  
Canandaigua, NY  14424 Batavia, NY  14020 

585-546-2595 1-866-600-6886 
or 866-600-6886 www.pprsr.org 
www.pprsr.org 
 

114 University Ave. 
Rochester, NY 14605 

1-866-600-6886 

 Provides reproductive health care; low-cost birth 
control; pregnancy testing; HIV/AIDS testing and 
counseling; diagnosis and treatment of STD. 

  

Health  

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Rochester General   

Newark-Wayne Community Hospital  
1200 Driving Park Ave. 
Newark, NY  14513 
315-332-2022 
www.rochestergeneral.org/about-us/newark-wayne-
community-hospital 

 Outpatient & inpatient medical services. 
24-hr. emergency services. 

  

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

Rushville Health Center   

2 Rubin Dr. 
Rushville, NY  14544 
585-554-4400  
www.rpcn.org 

 General medical and dental services. 
  

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

Strong Memorial Hospital  

601 Elmwood Ave. 
Rochester, NY  14642 

585-275-2100 
www.urmc.rochester.edu/strong-memorial.aspx 
   

Health  

 
Serving 
Western NY 

Tri-County Family Medicine Program, Inc.  

61 State St.  
Nunda, NY  14517  

585-468-2528 
  
Brae Burn Professional Bldg. Noyes Health Svcs. 
60 Red Jacket St., Suite 1 50 E. South St., Suite 700 
Dansville, NY  14437  Geneseo, NY  14454 

585-335-6041 585-243-1700 
www.tcfmedicine.com 

 Family medicine program including emergency 
treatment, family planning, obstetrics, pediatrics, 
adult medicine, immunization and counseling. 

  

Health  

 
Serving 
Livingston 
County 

http://www.pprsr.org/
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Trillium Health   

259 Monroe Ave. 30 Elm Street 
Rochester, NY  14607 Geneva, NY  14456 

585-545-7200 315-781-6303 
800-266-9292 1-800-422-0282 
www.trilliumhealth.org 

 Support for people impacted by the HIV disease, 
their family members and loved ones. Free HIV 
testing and condoms. 

  

Health  

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

United Healthcare Community & State               

585-764-1703 https://www.uhccommunityandstate.com 

 Covers Medicaid, the Essential Plan and Child 
Health Plus 

Health  

Ontario & 
Wayne 
Counties 

V.A. Western New York Health Care System   

3495 Bailey Ave. 222 Richmond Ave. 
Buffalo, NY  14215 Batavia, NY  14020 

716-834-9200 or  585-297-1000 
800-532-8387 
www.buffalo.va.gov 

 General medical/surgical & psychiatric care to 
eligible male & female veterans. 

  

Health  

 
Serving 
Western NY 

Veteran Affairs Medical Center  

400 Fort Hill Ave. 
Canandaigua, NY  14424 
585-394-2000 
www.canandaigua.va.gov 

 Long term medical, nursing home and psychiatric 
outpatient care. Mental Health Suicide Hot-line 1-
800-273-8255. Must be a veteran to receive svcs. 

 

Health  

 
Serving 
Ontario and 
Wayne 
Counties 

Wayne County Public Health   

1519 Nye Rd., Suite 200 
Lyons, NY  14489 
315-946-5749 
www.co.wayne.ny.us 

 Immunizations; well-child clinics; community 
health nursing; rabies programs 

  

Health  

 
Serving 
Wayne 
County 

Westside Health Services 

Woodward Health Center 585-436-3040 
480 Genesee St. 
Rochester, NY  14611 
www.jordanhealth.org 

 Medical and dental care; mental health care 
and support; HIV support; 24-hour crisis and 
intervention; teen family planning, OB/GYN and 
pediatric care services. 

  

Health  

 
Serving 
Western NY 
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Wyoming County Community Hospital  

400 North Main St. 
Warsaw, NY  14569 
585-786-2233 
www.wcchs.net 

 Adult care services; includes emergency; 
OB/GYN services; pediatrics; emergency and 
inpatient psychiatric; x-rays; mammograms; 
outpatient services. Maternity & Women’s 
Health Services  

  

Health  

 
Serving 
Wyoming 
County 

Wyoming County Mental Health Clinic  

39 Duncan St. 1 Liberty Street 
Warsaw, NY  14569 Arcade, NY 14009 

585-786-0190  
24-hr. Hotline 800-724-8583 
www.araservices.com 

 Outpatient mental health services: MICA 
(Mental Illness Chemical Abuse), case 
management, and psychiatric care for children 
& adults 

  

 
Health  

 
Serving 
Wyoming 
County 

HOUSING 
Bethany House  

1111 Joseph Ave. 
Rochester, NY  14621 
585-454-4197 
https://bethanyhouserocny.org/ 

 Housing for women. Must apply before released 
from prison/jail. 

  

Housing 

 
Serving 
Western NY 

Catholic Charities of Livingston County  

34 East State St. 
Mt. Morris, NY 14510 
585-658-4466 
www.aboutcclc.org 

 Provides emergency housing referrals. Offers 
furniture and household items. 

  

Housing 

 
Serving 
Livingston 
County 

Community Action for Wyoming County  

Housing Opportunities Division 
6470 Route 20A 
Suite 1 
Perry, NY  14530 
585-237-2600  
www.wccainc.org 

 Section 8 Housing, weatherization, home 
rehabilitation, emergency utility and rental 
assistance, home buyer assistance. 

  

Housing 

 
Serving 
Wyoming 
County 
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Community Action in Self Help, Inc.  

48 Water St. 
Lyons, NY  14489 
315-946-6992 
9am–2pm; after hours by appt. 
www.cashinc.org 

 Help with grant and loan applications for home 
improvement funds and mortgages; rental assistance; 
assistance in locating adequate housing. 

 

Housing 

 
Serving 
Ontario and 
Wayne 
Counties 

Fair Housing Enforcement Project  

361 South Main Street 315-781-1465 
Geneva, NY  14456 1-866-671-3247 
www.lawny.org 

 Investigates and litigates housing discrimination 
complaints enforcing the Federal Fair Housing Act. 

  

Housing 

 
Serving 
Ontario and 
Wayne 
Counties 

Family Counseling Service of the Finger Lakes  

111 Mason St. 6692 Middle Rd. 
Newark, NY  14513 Sodus, NY  14551 

315-331-8494 315-483-2285 
  
671 S. Exchange St. 514 S. Main St. 
Geneva, NY  14456 Canandaigua, NY  14424 

315-789-2613 585-394-8220 
www.fcsfl.org 

 Emergency housing offered to abused women 
and their children 

 

Housing 

 
Serving 
Ontario and 
Wayne 
Counties 

Geneva Housing Authority   

41 Lewis St., PO Box 153 
Geneva, NY  14456 
315-789-8010 
www.genevahousingauthority.com 

  

Housing 

 
Serving 
Ontario 
County 
 

La Casa   

16 Maple Ave. 
Sodus, NY  14551 
315-483-9034 
www.ccwayne.org 

 Provides transitional housing for migrant farm workers. 
Must have worked in farming industry during the year. 

  

Housing 

 
Serving 
Wayne 
County 

Newark Housing Authority   

200 Driving Park Circle 
Newark, NY  14513 
315-331-1574 
www.newarknyhousing.org 

 Housing help for low to moderate income families, 
elderly and disabled. Section 8 assistance. 

  

Housing 

 
Serving 
Wayne 
County 
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Ontario Co. Dept. of Social Services  

3010 County Complex Dr. 83 Seneca St. 
Canandaigua, NY  14424 Geneva, NY 14456 

585-396-4060 315-789-2841  
877-814-6907  
www.co.ontario.ny.us/social_services 

 Emergency housing (under certain conditions). 
  

Housing 

 
Serving 
Ontario 
County 

Peaceprints Prison Ministries  

Bissonette House 716-892-8224 
335 Grider St. http://peaceprintswny.org/ 
Buffalo, NY  14215 

 Halfway house for men who are going to be 
released from prison; (30-90 day stay). 

  

Housing 

 
Serving 
Western NY 

Saving Grace Ministries of Rochester  

1140 Norton Ave. 585-473-9070 
PO Box 15383 www.sgmworld.org/rochester 
Rochester, NY  14615 

 Three locations. Transitional housing for men 
and women. All referrals for men and women 
come from NYS parole. 

  

Housing 

 
Serving 
Western NY 

Section 8 Housing Program  

1 Murray Hill Dr. 
Mt. Morris, NY  14510 
585-243-7300 
www.livingstoncounty.us 

 Helps low-income families and elderly, disabled, 
or handicapped individuals with their rental 
housing costs while ensuring decent, safe, 
sanitary housing. Must meet program 
guidelines. 

  

Housing 

 
Serving 
Livingston 
County 

Success Center Transitional House  

6264 Buerman Rd. 
Sodus, NY 14551 
315-553-2330 
www.waynecap.org/programs/scth/ 

 Six-month transitional housing for adults 
identified as homeless. Offers wrap around 
service to help people achieve independence. 

  

Housing 

 
Serving 
Wayne 
County 

Volunteers of America of Western New York  

214 Lake Ave. 585-647-1150 
Rochester, NY  14608 www.voawny.org 
585-647-1150 

 Residential services, transitional housing & support, 
homeless veterans program, and thrift stores.   
Drug and alcohol recovery program offered. 

Housing 

 
Serving 
Western NY 
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LEGAL 
American Civil Liberties Union of Rochester & Genesee 
Valley                          

121 N. Fitzhugh St. 
Rochester, NY  14614 
585-454-4334 

 Counseling services for those whose civil liberties 
have been violated. 

  

Legal  

 
Serving 
Western NY 

Center for Dispute Settlement  

120 N. Main St., Rm 45 Hall of Justice 
Canandaigua, NY  14424 54 Broad St, Room 113 
585-396-0840 or  Lyons, NY  14489 

315-946-5451or  
www.cdsadr.org 

 Mediation and/or arbitration services for criminal, civil 
and small claims matters. 

 Also, mediation services for youth, family and school 
matters. Bilingual (Spanish) staff mediator available. 

 Provides supervision to violent-offender juveniles 
paroled from DFY facilities 

 

Legal  

 
Serving 
Ontario and 
Wayne 
Counties 

Child Support Collection Units  

Livingston County Department of Social Services 
1 Murray Hill Dr. 
Mt. Morris, NY  14510 

585-243-7300 
 www.co.livingston.state.ny.us 
 
Wyoming County Department of Social Services 
466 N. Main St., PO Box 231 
Warsaw, NY  14569 

585-786-8900 
http://www.wyomingco.net 

 Help in obtaining child support; establishment of 
paternity; location of absent parent 

 
Ontario County Child Support 
3010 County Complex Drive 
Canandaigua, NY 14424 

585-396-4160 
https://www.countyoffice.org/ontario-county-child-support-
office-canandaigua-ny-686/ 
 
Child Support Enforcement & Collection 
315-946-4881 
https://web.co.wayne.ny.us/index.php/wayne-county-
social-services-department/child-support-enforcement-
collection/ 

  

Legal  

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.co.livingston.state.ny.us/
http://www.wyomingco.net/
https://www.countyoffice.org/ontario-county-child-support-office-canandaigua-ny-686/
https://www.countyoffice.org/ontario-county-child-support-office-canandaigua-ny-686/
https://web.co.wayne.ny.us/index.php/wayne-county-social-services-department/child-support-enforcement-collection/
https://web.co.wayne.ny.us/index.php/wayne-county-social-services-department/child-support-enforcement-collection/
https://web.co.wayne.ny.us/index.php/wayne-county-social-services-department/child-support-enforcement-collection/
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Division of Parole  

350 South Ave. www.parole.state.ny.us 
Rochester, NY  14620 
585-232-5464 

 Supervision to persons paroled, conditionally and 
temporarily released from adult correctional 
institutions. Provides supervision to violent-offender 
juveniles paroled from DFY facilities. 

  

Legal  

 
Serving 
Western NY 

Lawyer Referral & Information Service             

One Elk St. 
Albany, NY  12207 
1-800-342-3661 
www.nysba.org 

  

Legal  

 
Serving 
Western NY 

Lawyer Referral & Information Service  

One Elk St. 
Albany, NY  12207 
518-463-3200 
www.nysba.org 

 Help in finding an attorney who handles the 
caller’s type of legal problem. 

  

Legal  

 
Serving NY 
State 

Legal Assistance of Western NY  

361 S. Main St. 
Geneva, NY  14456  
315-781-1465 
866-781-5235 x.1023 for Ontario Co. 
866-781-5235 x.1018 for Wayne Co. 
www.lawny.org 

 Free legal services to low-income people with civil 
legal concerns. See also www.LawHelp.org/NY for 
additional help for low-income New Yorkers to 
solve legal problems. 

  

Legal 

 
Serving 
Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Monroe County Legal Assistance Center  

1 W. Main St. 4th floor 585-325-2520 
Rochester, NY  14614  www.lawyny.org 

 Low income legal services in Family Court and Civil 
Court matters. 

  

Legal  

 
Serving 
Livingston 
and Wyoming 
Counties 

Neighborhood Legal Services  

5073 Clinton St. Rd. By appointment only. 
Batavia, NY 14020 
1-585-343-5450 
www.nls.org 

 Legal aid in areas of Medicaid, Medicare, social 
security, disability, public assistance, landlord-
tenant disputes, divorce, public utilities. 

  

Legal  

 
Serving 
Wyoming 
County 
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NYS Department of Labor   

Division of Labor Standards  
276 Waring Road, Rochester, NY  14609 
585-258-4550 

 NYS labor laws: minimum wage; overtime; unpaid 
withheld wages; wage supplements or fringe benefits. 

  

Legal  

 
Serving 
Western NY 

NYS Mental Hygiene Legal Service  

50 East Ave., Suite 402 
Rochester, NY  14604 
585-530-3050 

 Information for hospitalized mentally disabled 
persons regarding patients’ status and rights 
under the mental hygiene law. 

Legal  

 
Serving 
Western NY 

Probation Department   

3010 County Complex Dr. 376 State Rte. 31 
Canandaigua, NY  14424 Lyons, NY  14489 

585-396-4222 315-946-7448 
 

Livingston County Govt. Ctr. Wyoming County – Family, 
6 Court St., Room 101 Surrogate, Supreme Crt. 
Geneseo, NY  14454 143 North Main St. 
585-243-7190 or 585-335-1737 Warsaw, NY 14569 

www.co.livingston.state.ny.us 585-786-8869 
 www.wyomingco.net/ 

 Collection and administration of court-ordered 
restitution and reparations payments. Intake, 
investigations, pre-sentence reports, 
supervision. Support, custody, PINS, neglect. 

  

Legal  

 
Serving Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Public Defenders   

6 Court St., Room 109 18 Linwood Ave. 
Geneseo, NY 14454 Warsaw, NY  14569 

585-243-7028 585-786-8450 
www.co.livingston.state.ny.us      www.wyomingco.net 

 

20 Ontario St. 26 Church Street 
Canandaigua, NY 14424 Lyons, NY  14489 

585-396-4645 315-946-7472 
 

https://www.co.ontario.ny.us/Directory.aspx?DID=10 
 

https://web.co.wayne.ny.us/index.php/wayne-county-
public-defender/ 

 Represents those who are eligible in criminal matters 
and family court. 

Legal  

 
Serving Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Support Collection Units   

Ontario County Dept. of Social Services 
3010 County Complex Dr. 
Canandaigua, NY  14424 

585-396-4060 
 

Legal  

 
Serving Ontario 
and Wayne 
Counties 

http://www.co.livingston.state.ny.us/
http://www.wyomingco.net/
http://www.wyomingco.net/
https://www.co.ontario.ny.us/Directory.aspx?DID=10
https://web.co.wayne.ny.us/index.php/wayne-county-public-defender/
https://web.co.wayne.ny.us/index.php/wayne-county-public-defender/
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Wayne County Dept. of Social Services 
77 Water St.,  
Lyons, NY  14489 

315-946-4881 

 Collection of child support; establishment of 
paternity; location of absent parent. 

  

Wayne County Public Defender  

26 Church St. 
Lyons, NY  14489 
315-946-7472 

 Representation of low income people charged 
with crimes. 

  

Legal  

 
Serving Wayne 
County 

Wayne Pre-Trial Services, Inc.  

Pre-Trial Services 
103 Colton Ave. 
Newark, NY  14513 
315-331-0794 
www.criminaljustice.ny.gov/opca/wayne.htm 

 This program provides all criminal court clients 
initially unable to post bail, the opportunity to be 
interviewed to determine eligibility for release for jail. 

  

Legal  

 
Serving Wayne 
County 

Worker Justice Center  

1187 Culver Rd. 
Rochester, NY  14609 
585-325-3050 or 800-724-7020 
www.wjcny.org 

 Legal services to migrant and seasonal farm 
workers.  
Educational camp meetings on legal rights and 
related topics 

 

Legal  

 
Serving 
Western NY 

Worker Justice Center of NY (WJCNY)              

1187 Culver Rd. 
Rochester, NY  14609 
585-625-3050 
www.wjcny.org 

 Free legal services and legal education for New 
York’s farm-workers and workers in other low-
wage industries regardless of immigration status. 
Provides assistance in legal education, human 
trafficking, domestic & sexual violence, workplace 
health & safety, membership initiative and worker 
advocacy. 

  

Legal  

 
Serving 
Western NY 
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SUBSTANCE ABUSE 
2-1-1 Life Line   

585-275-5151 
877-356-9211 (Toll Free) 
http://www.211fingerlakes.org www.211.org  (Livingston) 

 24-hour, free/confidential telephone counseling for 
mental health; info & referral on area human 
services; short-term mental health counseling. 
Spanish-speaking counselors & translation available. 

 

Substance 
Abuse 

 
Serving Ontario, 
Wayne and 
Livingston 
Counties 
 

Action for a Better Community (ABC)  

 550 East Main St. 585-325-5116 
 Rochester, NY  14604 http://www.abcinfo.org/ 

Substance 
Abuse 

Serving Ontario 
County 

Alcoholics Anonymous   

Finger Lakes Answering Svc  Livingston Area Intergroup LLC 
Geneva, NY  14456 PO Box 253 
315-789-5955 Geneseo, NY  14454 

www.fingerlakesaa.org 585-245-4440 
                                         www.livingstonareaintergroup.org 
Genesee-Wyoming Intergroup 
6154 East Morganville Road 
Stafford, NY  14143 

7-888-854-8322 
www.genesee-wyomingcountyaa.org 

 Self-help programs for alcoholics. 24-hour answer svc. 

 Livingston Area Intergroup LLC offers fellowship 
meetings to those recovering from alcoholism. 

 

Substance 
Abuse 

 
Serving Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Canandaigua Outpatient Behavioral                         

35 North St. 
Canandaigua, NY  14424 
585-394-0530 

  

Substance 
Abuse 

Serving Ontario 
County 

Council on Alcohol and Substance Abuse (CASA)  

4612 Millennium Dr. 141-143 Main St. 
Geneseo, NY  14454 Dansville, NY 14437 

585-991-5012 585-335-5052 
www.casaoflc.org 

 Community-based treatment center for 
chemically dependent men, women, children, 
and their families. Provides outpatient and 
specialized treatment programs. 

Substance 
Abuse 

 
Serving 
Livingston 
County 

Catholic Charities of Wayne County  

 1141 E. Union St. 
 Newark, NY  14513 
 315-331-4867 
 http://www.ccwayne.org 

 

Substance 
Abuse 

 
Serving Wayne 
County 

http://www.211fingerlakes.org/
http://www.211.org/
http://www.fingerlakesaa.org/


42 
 

Catholic Family Center/Hannick Hall  

407 E. Union St. 315-331-2300 
Newark, NY  14513 
www.cfcrochester.org 

 Six –12 month residential drug treatment program 
serving women and preschool children. 

 

Substance 
Abuse 

 
Serving Ontario 
and Wayne 
Counties 

Clean & Free  

Grace Baptist Church 585-335-6190 
9316 Main St. 
Dansville, NY  14437 

 Counseling/ministry to those with addictive 
behaviors. 

  

Substance 
Abuse 

 
Serving 
Livingston 
County 

Clifton Springs Hospital & Clinic  

2 Coulter Rd. 315-462-9561 
Clifton Springs, NY  14432 www.cliftonspringshospital.org 

  

Substance 
Abuse 

Serving Ontario 
and Wayne 
Counties 

Council on Alcoholism and Addiction of the Finger Lakes 

620 W. Washington St. 165 E. Union St. 
Geneva, NY  14456 Newark, NY  14513 

315-789-0310 315-331-5957 
http://councilonalcoholismfingerlakes.org/ 

 Info and referral agency specializing in prevention 
services. Gambling awareness education programs. 

  

Substance 
Abuse 

 
Serving Ontario 
and Wayne 
Counties 

Family Counseling Service of the Finger Lakes    
671 South Exchange St.  Canandaigua, 585-394-8220 
Geneva, NY  14456  By appointment only 

315-789-2613  
 
Newark, 315-331-8494 or Sodus, 315-483-2285 

331-8493  
1-877-789-2613 (toll free)  

   

Substance 
Abuse 

 
Serving Ontario 
and Wayne 
Counties 

Finger Lakes Area Counseling & Recovery Agency 
(FLACRA) 

28 E. Main St. 246 Castle St. 
Clifton Springs, NY 14432 Geneva, NY  14456 

315-462-9466 315-781-0771 
  
310 W. Union St. 1386 Hathaway Dr. 
Newark, NY  14513 Farmington, NY 14425 

315-331-3862 585-396-4190 
www.flacra.org 

 Evaluation, counseling and referral for alcoholics 
and those addicted to drugs and their families. 
Residential facilities. Drinking driver program. 

  

Substance 
Abuse 

 
Serving Ontario 
and Wayne 
Counties 
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Huther-Doyle  

360 East Ave. 
Rochester, NY  14604 
585-325-5100 
www.hutherdoyle.com  

 Drug and alcohol evaluation and assessment, 
group and individual therapy, HIV program. Call 
above number for information about additional 
sites. Outpatient services at all sites. 

  

Substance 
Abuse 

 
Serving 
Western NY 

Narcotics Anonymous  

Information Helplines: 
585-235-7889 (Rochester Area) 716-878-2316 (Buffalo) 

http://www.rochesterny-na.org www.nawny.org 
 
Finger Lakes Region 
PO Box 921 
Geneva, NY  14456 

Info Helpline: 1-800-266-3660 
www.flana.net 

 Pre-recorded announcements giving time and 
location of self-help groups for substance 
abusers. 

Substance 
Abuse 

 
Serving Ontario, 
Wayne, 
Wyoming and 
Livingston 
Counties 

Ontario County Mental Health Center  

3019 County Complex Dr. 83 Seneca Street 
Canandaigua, NY  14424 Geneva, NY  14456 

585-396-4363 315-789-6706   
(open Thursday & Friday only) 
http://www.co.ontario.ny.us 

 Therapy, court evaluations, mental health 
assessments, consultations. 

 

Substance 
Abuse 
 

Serving Ontario 
County 

Safe Harbors of the Finger Lakes, Inc.  

122 N. Genesee St.  Suite A204 
Geneva, NY  14456 
315-781-1093 
HOTLINE 1-800-247-7273 
http://safeharborsfl.org 

 

Substance 
Abuse 

 
Serving Ontario 
County 

Spectrum Human Services  

Wyoming County Personalized Recovery 
Counseling Center Oriented Service 
34 N. Main St. 58 W. Buffalo St. 
Warsaw, NY 14569 Warsaw, NY, 14569 

585-786-0220 585-786-5551 
www.shswny.org 

 Program svcs include evaluation, substance abuse, 
family and youth services, integrated treatment that 
addresses both substance use and mental health 
disorders, and anger management. 

  

Substance 
Abuse 

 
Serving 
Wyoming 
County 

http://www.rochesterny-na.org/
http://www.flana.net/
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Substance Abuse Treatment Programs  
VA Medical Center 

400 Fort Hill Ave. 
Canandaigua, NY  14424 
585-394-2000 
www.canandaigua.va.gov 

 Inpatient and outpatient substance abuse 
treatment programs for male and female veterans. 

 

Substance 
Abuse 

 
Serving Ontario 
and Wayne 
Counties 

Turnings   

3019 County Complex Dr. 
Canandaigua, NY  14424 
585-396-4190 or  
1-877-831-9791 

 Substance abuse outpatient treatment services. 
  

Substance 
Abuse 

 
Serving Ontario 
County 

Unity Chemical Dependency   

PRCD Brighton 
2000 Winton Rd. S., Bldg. 2 
Rochester, NY  14618 
585-368-4719 

  

Substance 
Abuse 

 
Serving 
Western NY 

Unity Health System  

Park Ridge Chemical Dependency  
PRCD Brighton 
2000 Winton Road South - Bldg. #2 
Rochester, NY  14618 
585-723-7736 

 Evaluation & assessment, family programs, 
chemical abuse program, outpatient programs.  

  

Substance 
Abuse 

 
Serving 
Livingston and 
Wyoming 
Counties 

V.A. Western New York Health Care System  

3495 Bailey Ave. 222 Richmond Ave. 
Buffalo, NY  14215 Batavia, NY  14020 

716- 834-9200  585-297-1000 
www.buffalo.va.gov 

 Inpatient care for acute medical care, outpatient 
medical, mental health evaluation, rehabilitative, 
alcohol recovery, psychiatric services for 
veterans. Long-term care offered in Batavia. 

  

Substance 
Abuse 

 
Serving 
Western NY 

Victim Resource Center of the Finger Lakes  

132 Harrison St. 
Newark, NY  14513 
315-331-1171 
HOTLINE 1-866-343-8808 
http://www.vrcfl.org 

 

Substance 
Abuse 

 
Serving Wayne 
County 
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Wayne Behavioral Health Counseling Services  

1519 Nye Rd. 
Lyons, NY  14489 
315-946-5722 
www.co.wayne.ny.us 

 Drug free treatment for persons who abuse or are 
dependent on marijuana, cocaine/crack, or other 
substances. 

  

Substance 
Abuse 

 
Serving Wayne 
County 

Wyoming County Chemical Abuse  
Treatment Program  

39 Duncan St. 1 Liberty St. 
Warsaw, NY  14569 Arcade, NY  14009 

585-786-0190 585-492-2601 
www.araservices.com/wcmhc.html 

 Outpatient addiction alcohol and substance 
abuse program licensed by OASAS. 
Evaluations for substance & alcohol use. 
Services for families and children. Anger 
management group. Offers men’s antiviolence 
program. 

 

Substance 
Abuse 

 
Serving 
Wyoming 
County 

TRANSPORTATION 
CJ-MAK Transportation                                       

227 State Farm Road 
Newark, NY 14513 
315-331-0804 

 Provides non-emergency medical transportation to 
the elderly and disabled. 

  

Transportation 

 
Serving Wayne 
County 

Farmington Taxi    

83 Garage Road 
Farmington, NY 14425 
585-230-7307 

 Serves Ontario County and also as far as Buffalo 
and Syracuse.  Senior discounts for 60+ upon 
request. 

  

Transportation 

 
Serving Ontario 
County 

Livingston Area Transportation Service (LATS) 

585-658-4690 (Mt. Morris / Dansville) 
585-226-6353 (Avon) 
www.myrts.com 

 Offers Dial-a-Ride, Medical Shuttle, Senior 
Citizen, and Paratransit services Monday–
Friday. Call to schedule a pick-up. All LATS 
buses accommodate wheelchairs. Managed by 
Rochester Genesee Regional Transit Authority 
(RGRTA). 

  

Transportation 

 
Serving 
Livingston 
County 
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Pat’s Taxi    

State Route 21 
Canandaigua, NY 14424 
585-394-1620 

 Can go anywhere except NYC and Canada. 
  

Transportation 

 
Serving Ontario 
County 

RTS 
Ontario County Wayne Area Transit System (WATS) 

585-394-2256 315-946-5617 
 www.myrts.com www.myrts.com  

 Safe, reliable, and convenient public 
transportation that more and more people can 
build their lives around. Go to website for listing of 
schedules. 

  

Transportation 

 
Serving Ontario 
and Wayne 
Counties 

The Other Taxi   

41 Wadsworth Street 
Geneva, NY 14456 
315-789-5625 

 Serving Canandaigua, Newark, Seneca Falls, 
Penn Yan and between. 

  

Transportation 

 
Serving Ontario 
and Wayne 
Counties 

Wyoming Transit Service (WYTS)  

585-786-6050 (Warsaw) 
800-627-0481 
www.rgrta.com 

 Commuter routes, Dial-a-Ride and Loop 
services available Monday–Friday. Call to 
schedule a pick-up. Managed by Rochester 
Genesee Regional Transit Authority (RGRTA). 

  

Transportation 

 
Serving 
Wyoming 
County 

UTILITIES 
Utilities Information  

National Fuel National Grid 

Outreach and Education Customer Service Assistance 
716-686-6123 1-800-642-4272 
1-800-365-3234 www.nationalgrid.com 
www.natfuel.com Assistance with budgeting 
 and arranging payments on 
 past due bills. 
  
New York State  RG&E - 
Electric & Gas (NYSEG) Rochester Gas & Electric 

Customer Service  Customer Service  
1-800-572-1111 1-800-743-2110  
Payment Arrangements Payment Arrangements 
1-888-315-1755 1-877-266-3492 
www.nyseg.com www.rge.com 

  

Utilities  

 
Serving 
Livingston and 
Wyoming 
Counties   

  

http://www.myrts.com/
http://www.myrts.com/


47 
 

Public Libraries in Ontario County  

 
 

Allens Hill Free Library 
3818 County Road 40, Bloomfield NY  14469; 585-229-5636 
https://sites.google.com/view/allenshillfreelibrary 
 
Bloomfield Public Library 
9 Church St. 
E. Bloomfield NY 14443; 585-657-6264 
www.bloomfieldpubliclibrary.org 
 
Bristol Library 
6750 County Rd 32, Canandaigua NY 14424; 585-229-5862 
www.thebristollibrary.com 
 
Clifton Springs Library 
4 Railroad Ave, Clifton Springs  NY 14432; 315-462-7371 
www.cliftonspringslibrary.com 
 
Geneva Public Library 
244 Main St, Geneva  NY 14456; 315-789-5303 
www.genevapubliclibrary.net 
 
Gorham Free Library 
2664 Main St, Gorham  NY 14461; 585-526-6655 
www.gorhamfreelibrary.wordpress.com 
 
Honeoye Public Library 
8708 Main St, Honeoye NY 14471; 585-229-5020 
https://honeoye.owwl.org 
 
Naples Library 
118 S Main St, Naples NY 14512; 585-374-2757 
www.napleslibrary.org 
 
Phelps Community Memorial Library 
8 Banta St Suite 200, Phelps  NY  14532; 315-548-3120 
www.phelpslibrary.org 
 
Red Jacket Community Library 
7 Lehigh Ave, Shortsville NY 14548; 585-289-3559 
www.redjacket..owwl.org 

https://sites.google.com/view/allenshillfreelibrary
http://www.bloomfieldpubliclibrary.org/
http://www.thebristollibrary.com/
http://www.cliftonspringslibrary.com/
http://www.genevapubliclibrary.net/
http://www.gorhamfreelibrary.wordpress.com/
https://honeoye.owwl.org/
http://www.napleslibrary.org/
http://www.phelpslibrary.org/
http://www.redjacket..owwl.org/
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Public Libraries in Ontario County – Cont’d. 

 
 
 
Victor Farmington Library 
15 W Main St, Victor  NY 14564; 585-924-2637 
 www.victorfarmingtonlibrary.org 
 
Wood Library Association 
134 N. Main St, Canandaigua  NY 14424; 585-394-1381 
www.woodlibrary.org 
 
 

 
  

http://www.victorfarmingtonlibrary.org/
http://www.woodlibrary.org/


49 
 

Public Libraries in Wayne County 

 

Clyde-Savannah Public Library 
204 Glasgow St, Clyde NY 14433; 315-923-7767 
https://sites.google.com/site/clydesavannahpubliclibrary/ 
 
Lyons Public Library 
122 Broad St,  Lyons NY 14489; 315-946-9262 
 www.lyonspubliclibrary.org 
 
Macedon Public Library 
30 Main St, Macedon, NY 14502; 315-986-5932 
 www.macedonpubliclibrary.org 
 
Marion Public Library 
4036 Maple  Ave, Marion, NY 14505; 315-926-4933 
https://pls-net.org/library/marion 
 
Newark Public Library 
121 High St, Newark  NY 14513; 315-331-4370 
www.newarklibrary.org 
 
Ontario Public Library 
1850 Ridge Rd, Ontario  NY 14519; 315-524-8381 
www.ontariopubliclibrary.org 
 
Palmyra Community Library 
402 E. Main St, Palmyra, NY 14522; 315-597-5276 
www.palmyracommunitylibrary.org 
 
Red Creek Free Library 
6817 Main St, Red Creek, NY 13143; 315-754-6679 
www.redcreekfreelibrary.blogspot.com 
 
Rose Free Library 
4069 Main St., Rose, NY 14542; 315-587-2335 
www.roselibrary.org 
Closed Sundays May–Sept 
www.roselibrary.org 
 
Sodus Community Library 
17 Maple Ave, Sodus, NY 14551; 315-483-9292 
www.soduslibrary.blogspot.com 
 

https://sites.google.com/site/clydesavannahpubliclibrary/
http://www.lyonspubliclibrary.org/
http://www.macedonpubliclibrary.org/
https://pls-net.org/library/marion
http://www.newarklibrary.org/
http://www.ontariopubliclibrary.org/
http://www.palmyracommunitylibrary.org/
http://www.redcreekfreelibrary.blogspot.com/
http://www.roselibrary.org/
http://www.soduslibrary.blogspot.com/
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Public Libraries in Wayne County – Cont’d. 

 
 
Walworth-Seely Public Library 
3600 Lorraine Dr. Walworth, NY 14568; 315-986-1511 
www.walworthlibrary.org 
 
Williamson Free Public Library 
6380 St. Route 21, Williamson, NY 14589; 315-589-2048 
www.williamsonlibrary.org 
 
Wolcott Public Library 
5890 New Hartford St., Wolcott, NY  14590; 315-594-2265 
www.wolcottlibrary.com 

http://www.walworthlibrary.org/
http://www.williamsonlibrary.org/
http://www.wolcottlibrary.com/
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Public Libraries in Wyoming County 
  

  
 

Arcade Free Library 
365 W. Main Street, Arcade NY 14009; 585-492-1297 
http://arcadelibrary.blogspot.com/ 
      
Cordeila A. Greene Library 
11 South Main Street, Castile,  NY 14427; 585-493-5466 
http://castilelibrary.blogspot.com/ 
     
Eagle Free Library 
3413 School Street. Bliss  NY 14024; 585-322-7701 
www.eaglefreelibrary.org/ 
 
Gainesville Public Library 
10 Church St. Silver Springs,  NY  14550;  585-493-2970 
https://www.facebook.com/TownofGainesvillePublicLibrary 
 
Perry Public Library 
70 North Main Street. Perry, NY  14530;  585-237-2243 
https://perry.owwl.org/ 
 
Pike Library 
65 Main St. Pike, NY 14130; 585-493-5900 
http://www.pikelibrary.us/ 
 
Stevens Memorial Community Library (Attica) 
146 Main Street. Attica, NY 14011; 585-591-2733 
https://attica.owwl.org/ 
     
Warsaw Public Library 
130 North Main Street. Warsaw, NY 14569; 585-786-5650 
https://warsawpubliclibrary.org/ 
 
Wyoming Free Circulating Library Association 
114 S. Academy St. Wyoming, NY 14591; 585-495-6840 
https://wyominglibrary.wordpress.com/ 
  
  

http://arcadelibrary.blogspot.com/
http://castilelibrary.blogspot.com/
http://www.eaglefreelibrary.org/
https://www.facebook.com/TownofGainesvillePublicLibrary
https://perry.owwl.org/
http://www.pikelibrary.us/
https://attica.owwl.org/
https://warsawpubliclibrary.org/
https://wyominglibrary.wordpress.com/
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Public Libraries in Livingston County 

  
  

Avon Free Library 
143 Genesee St. Avon, NY 14414; 585-226-8461 
https://avonfreelibrary.org/ 
  
 
Bell Memorial Library 
16 East St,  Nunda,  NY 14517; 585-468-2266 
https://bellmemoriallibrary.weebly.com/ 
 
 
Caledonia Library Association 
3108 Main Street. Caledonia  NY  14423; 538-4512 
www.caledonialibrary.org/ 
 
 
Dansville Public Library 
200 Main Street,  Dansville  NY  14437;  585-335-6720 
www.dansvillelibrary.org 
 
 
Lima Public Library 
1872 Genesee Street, Lima,  NY  14485;  585-582-1311 
https://lima.owwl.org/ 
     
 
Livonia Public Library 
2 Washington St, Livonia, NY 14487; 585-346-3450 
https://livonialibrary.org/ 
    
 
Mt. Morris Library 
121 Main St, Mt. Morris, NY 14510; 585-658-4412 
https://mountmorrislibrary.org/ 
     
 
Wadsworth Library 
24 Center St, Geneseo, NY  14454; 585-243-0440 
https://pls-net.org/library/wadsworth 
  
  

https://avonfreelibrary.org/
https://bellmemoriallibrary.weebly.com/
http://www.caledonialibrary.org/
http://www.dansvillelibrary.org/
https://lima.owwl.org/
https://livonialibrary.org/
https://mountmorrislibrary.org/
https://pls-net.org/library/wadsworth
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How to Obtain Identification 
  

 

 

Apply for a Social Security Card 
www.ssa.gov/ssnumber 

 This is a free service if you go in person. 

 One HSBC Plaza Suite 1400, 100 Chestnut St. 
Rochester, NY 14604 

 Phone number:  1-800-772-1213 

 The social security administration has stated that a 
person may apply for a new social security card if his/her 
card has been lost or stolen. Do not apply for a new card 
if you know where your card is located.  

 Call for details on what you will need for documentation. 
  

  
Apply for a NYS Non Driver ID 
www,dmv.ny.gov 
https://dmv.ny.gov/forms/mv44.pdf 

 For more details on what proof you will need, please visit 
the DMV website listed above. 

 
  
All documents for both Social Security card and NYS Non- 
Driver ID must either be originals or copies certified by the 
issuing agency.  Photocopies are not accepted. 
  
  

Birth Certificate 
https://www.health.ny.gov/vital_records/birth.htm 

 Replacement birth certificates are available.  
 

Useful Tip: 
  

 Bring a current phone bill, utility bill or bank record with 
your current address with you.  This will help to show that 
you do have a place of residence.  

  

http://www.ssa.gov/ssnumber
https://dmv.ny.gov/forms/mv44.pdf
https://www.health.ny.gov/vital_records/birth.htm
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How to Register to Vote 
 

 

 

Qualifications to Register to Vote 
 

 Must be a United States citizen; 

 Must be 18 years old by December 31 of the year in which you 
file this form (note: you must be 18 years old by the date of the 
general, primary or other election in which you want to vote); 

 Must live at your present address at least 30 days before an 
election; 

 Must not be in prison or on parole for a felony conviction and; 

 Must not be adjudged mentally incompetent by a court; 

 Must not claim the right to vote elsewhere. 
 
How and Where to Register to Vote (Deadlines) 

 
You can register in person at your county board of elections or at any 
New York State Agency-Based voter registration center. 

 You may also submit your voter application form at the 
Department of Motor Vehicles, either in person or on their web 
site if you already have DMV-issued identification. 

 You can enter your name directly into our mailing list database 
to have a New York State Voter Registration Form mailed to 
you. (NOTE: The same form can be downloaded, using the link 

below.) 

 You can call our 1-800-FOR-VOTE hotline to request a voter 

application. 
 
How to Make Changes to Your Registration 

 
Change of Name and/or Address: 

 The voter registration form should be used as a change of 
address form. Notices of change of address from registered 
voters received at least 20 days before a special, primary or 
general election by a county board of elections must be 
processed and entered in the records in time for that election. 

 
Change of Party Enrollment: 

 The voter registration form should be used to change your party 
enrollment from one party to another or to enroll for the first time 
in a party. A change of enrollment received no later than 25 
days before the general election shall be deposited in a sealed 
enrollment box and opened the first Tuesday following that 
general election and entered in the voter's registration record. 

 http://www.elections.ny.gov/votingregister.html 
 

http://www.elections.ny.gov/VotingDeadlines.html
http://www.elections.ny.gov/CountyBoards.html
http://www.elections.ny.gov/NVRA.html
http://vrappreq/VoterRegistration.aspx
http://www.elections.ny.gov/VotingRegister.html#VoteRegForm
http://www.elections.ny.gov/CountyBoards.html
http://www.elections.ny.gov/VotingRegister.html#VoteRegForm
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